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Riverside County Economic Development Agency CCOIS Occupational Outlook

The Labor Market Information (LMI) presented in this report was collected through the cooperative effort of
the State of California Employment Development Department (EDD) and the Riverside County Workforce
Development Board (WDB) as part of the California Cooperative Occupational Information System (CCOIS)
program.

The goal in gathering labor market information is to match the labor needs of employers with the skills of
job seekers and to provide occupational information to firms who require classification of wage scales and
employment trends for economic development purposes. The LMI program helps to accomplish these tasks
by providing specific, localized and current information that can be used locally by employers, trainers,
educators, economic development organizations and job seekers to make more informed training and labor
market decisions.

Career Decisions: Career counselors and job seekers can make informed occupational choices based on
skills, abilities, interests, education and personal needs. The localized information is easy to read and
includes employer requirements and preferences, wages, labor, supply and demand and also sources of
employment and training.

Program Planning: This report provides local planners and administrators with employment, training, and
placement data, as well as occupational size and expected growth rates. Program planners can use this data
to evaluate, improve and eliminate programs or to plan new programs.

Curriculum Design: Training providers can assess and update their curriculum based on current employer
needs and projected trends as indicated in this report.

Economic Development: Local government agencies and economic development organizations will find
information on the labor pool, such as occupation size, expected growth rates, and wages, useful in deter-
mining the potential for business growth and development in Riverside County.

Training Providers: Training providers can effectively market their programs by informing students,
employers, and others that the chances for job placement is much greater because their training programs
are developed using reliable local occupational data.

Human Resources Management: Small business owners and large corporate human resources directors
alike can use this report to help determine competitive wages and benefits, improve their recruitment methods
and assess the availability of qualified workers for business relocation or expansion purposes.

This report is intended to be used as a reference with which to base these and other decisions. Each program
year, the Workforce Development Board selects 25 occupations meeting criteria defined jointly by EDD and
WDB. The WDB works with EDD to gather occupational data, analyze those data and disseminate findings.
The 2001 report also contains occupations surveyed in 2000 and 1999.

The continuing nature of the program enables Riverside County to acquire current, detailed and accurate data
on a large number of occupations, particularly for local needs. The coordination of the program at the state
level facilitates the integration of this data for statewide use. In addition, the information provided by the
CCOIS program meets requirements of federal and state legislation, including:

The Workforce Investment Act of 1998 (WIA)

California’s Family Economic Security Act (FESA)

California Education Code (ROC/P and Community Colleges)
Wagner-Peyser Act

Carl D. Perkins Vocational Education Act (V-EA)

Family Support Act

Welfare-to-Work Act of 1997 (CalWORKS)
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All of the occupational summary data are categorized using key terms. Key terms are defined below, and
differences between survey years are noted.

Occupational Title and Job Description

The occupational titles and definitions are taken directly from the Occupational Employment Statistics (OES)
dictionary published by the Bureau of Labor Statistics, May 1992. The job duties and requirements in the
OES occupations are broader and more general than those occupations contained in the Dictionary of
Occupational Titles (DOT). Occupational summaries list all the DOT codes that are included in the broader
OES job title. The CCOIS program prefers to study OES occupations because it is easier to gather valid and
reliable data using broader defined job duties. However, this report contains some non-OES occupations,
which may have a narrowly defined job description. These non-OES occupations used a nine-digit code num-
ber compared to the six digits for OES. Non-OES occupation descriptions may vary from DOT definitions and
prior publications.

Wages

Wages are reported in per hour range and median. On January 1, 2001, California increased the minimum
wage to $6.25 per hour. Wages collected for the 1999 occupations reflect a minimum wage of $5.75 per
hour. The 2001 and 2000 occupations include at least one but sometimes two wage sections. One wage
section (wages combine, Non-union, Union, and Union Undetermined) will occur when the percent of union
employment is either greater than 80 percent or less than 20 percent. Two wage sections (Non-Union,
Union Undetermined and Union) occur when the percentage of union employment is from 20% to 80%, and
there is no violation of confidentiality. Wages reported by employers who failed to answer the union question
are called union undetermined. The wages in this report are not intended to represent prevailing wages.
The 2001 and 2000 occupational summaries do not include extreme wages. Although information is shown
to the nearest whole number for ease of comparison, the reader should not interpret this as an indication of
precision (ranges are also considered to be representative). Wages included in this report are those paid by
the employers participating in the survey for employees at three levels of experience:

Entry Level/No Experience: Person trained or otherwise qualified but with no paid experience in
the occupation.

Experienced/New to Firm: Experienced person, or person at the journey level (if applicable) but
just starting with the firm.

3+ Years with Firm, Experienced: Person at the journey level (if applicable) or at least three years of
experience with the employer in the occupation.

Wage data for the “3 + Years with Firm,” “Experienced” categories will often have a greater range for the
“New to Firm,” “Entry or Experienced” categories.

Benefits

Benefits information in the summaries include: medical insurance, dental insurance, vision insurance, sick
leave, vacation, retirement, child care, and other. The 2001 and 2000 survey questionnaires ask whether the
employer pays for all of the costs of each benefit, if the employee shares some or all of the costs, or if no
benefits are provided at all. The benefits information for each occupation are only from those employers
responding to each benefit question; therefore, percentages for full-time or part-time categories may not
total 100%.

Work Patterns

This section shows the percentage of employees that work full-time, part-time, temporary/on-call, or seasonal,
and the average number of hours worked per week. The 2001 and 2000 survey questionnaires ask what
shifts are available and the percentage of employers that offer that work shift. Some employees work less
than 40 hours per week and are considered full-time workers by their employers.
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Occupational Size

Occupational Size refers to the estimated number of persons employed in that occupation in Riverside County,
as published in Projection and Planning Information (http://www.calmis.cahwnet.gov). The 2001 and 2000
occupational summaries show the size of the occupation in the narrative and a numeric range form, while the
1999 summary only show size in narrative form and not numeric range. The following terms are used to char-
acterize occupational size.

Small: Less than 676 employed, less than .15 percent of total employment

Medium: 676 and up to but not including 1,351 employed, .15 and up to but not including .30
percent of total employment

Large: 1,351 and up to but not including 2,928 employed, .30 and up to but not including .65
percent of total employment

Very Large: 2,928 and above employed, .65 percent or more of total employment

Employment Trends

The 2001 and 2000 occupational summaries Employment Trends section shows the size of the occupation in
the narrative and numerical form, and the 1999 summary shows the size only in a narrative form. The 2001
and 2000 summaries show the EDD projected growth rate for each occupation as a percentage in a narrative
form relative to the countywide average and also in decimal form. The 1999 summary shows the growth rate in
the narrative and as a percentage but not in decimal form. All summary years show expectations for the next
two years as reported by surveyed employers.

Much Faster than Average: 1.50 times average or more

Faster than Average: 1.10 to but not including 1.50 times average
Average: .90 to but not including 1.10 times average
Slower than Average: less than .90 times average

Supply/Demand Assessments

Supply/Demand refers to the relative difficulty the employers surveyed believe they would experience in hiring
both inexperienced and experienced and qualified workers who meet their hiring standards. From the job
seekers’ perspective, it also refers to the relative level of opportunity (competitiveness) for the applicant who
is or would like to become part of this job market.

The following terms were used to describe the degree of difficulty for all three survey years:

Very: Employer demand is considerably greater than the supply of qualified appli-
cants. Employers often cannot find qualified applicants when an opening
exists. This means that qualified applicants encounter no competition in their
job search.

Moderate: Employer demand is somewhat greater than the supply of experienced and
qualified applicants. Employers may have some difficulty finding experienced
and qualified applicants at times, and applicants may find little competition in
their job search.

None: Supply of qualified applicants is considerably greater than the demand, creat-
ing a very competitive job market for applicants.
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Education Requirement

The 2001 and 2000 occupational summaries show what minimum levels of education employers require their
applicants to have in the occupation. The 1999 summary show what level of formal education most recently
hired employees in the occupation attained. Results are shown as percentage of employers who answered in
the following education categories (education categories used all survey years unless indicated):

Less than High School Diploma

High School Diploma or Equivalent

Some College, but no Degree (1999 summaries only)
Associate Degree (2 year)

Bachelor Degree (4 year)

Graduate Study

Training and Related Work Experience Required or Accepted

All three years of occupational summaries show the percentage of employers who answered Required, Not
Required, or Not Required-but Preferred to whether experience in the occupation is required. If experience is
required or preferred, the month’s experience is shown. The summaries may also include acceptable experience
in other occupations.

Computer Software Skills

The survey questionnaire specifically asks for the name of the software used in the occupation for word
processing, spreadsheet, database, desktop publishing, or other.

Recruitment

This section contains the most successful recruitment methods used by surveyed employers for recruiting
personnel to an occupation. The 2001 and 2000 survey questionnaires ask employers for the top three

most successful recruitment methods instead of which methods are primarily used. The 1999 summary

shows employers responses for all recruitment methods. The numbers of methods may vary according to

employers responses.

Occupational Forecasts

LMID creates Occupational Forecast Tables for every California County including Riverside County. The tables
show employment by occupation for the base year 1997 and the forecasted year of 2004. These forecasts
include separations and occupational distribution by industry. http;//www.calmis.cahwnet.gov

Occupational Selection Criteria

A preliminary list of occupations was developed. This list was reviewed by representatives of community-
based vocational training programs, educational institutions, organized labor, economic development organiza-
tions and the Riverside County Economic Development Agency. Based upon the input of these organizations,
some occupations were eliminated, and others were added.

Riverside County EDA applied the following criteria to narrow the list of possible occupations for the survey
of 25:

The occupation should have a substantial employment base in the county;

There should be a substantial number of projected job openings in the county;

The occupation had to appear to have substantial potential for earning capacity;

The training time required for the occupation had to be two years or less, allowing for some
exceptions based on the strength of the other criteria;

If there has been some fluctuation in the labor market, or if an emerging technology is
believed to be impacting skill requirements, an occupation could be included.

CCOIS Occupational Outlook Riverside County Economic Development Agency
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After the list of 25 occupations was finalized, each occupation was clearly defined, and the appropriate
OES/DOT titles and codes were assigned.

Survey Sample Selection

After the occupations were selected, defined, and the appropriate OES/DOT titles assigned, LMID developed
a confidential employer sample for each occupation. One consideration in drawing up the employer sample
was the pattern of distribution of industries in which the occupation could be found. The Standard Industrial
Classification manual classifies industries. There are 97 major industry groups in nine industry divisions:
Agriculture (01-09), forestry and fishing; Mining (10-14); Construction (15-17); Manufacturing (20-30);
Transportation, communications, electric, gas, and sanitary services (40-49); Wholesale trade (50-51);
Retail trade (52-59); Finance, insurance and real estate (60-67); Services (70-89); and Public administra-
tion (91-97).

LMID staff, using their vast employer database and knowledge of occupational staffing patterns within indus-

tries, creates a representative sample of employers for each of the occupations. For example, the staffing
pattern for medical assistants would be found in Health Services, Major Group 80, so the employer sample
for this occupation would consist mainly of employers in that group. Thus, occupations whose industry
staffing patterns are broad, such as word processors, will have an employer sample consisting of employers
in many industries.

This industrial distribution was considered for each occupation when establishing the sample of employers
that would be contacted for participation in the completion of the questionnaire. For example, if 20% of
Riverside County workers in an occupation were found in a specific industry, then 20% of the sample was
drawn from that industry.

The sample was carefully reviewed, and employers were called to verify company name and address, confirm
the existence of the occupation at the company and obtain the name of a contact person.

Questionnaire Development/Survey Procedures

EDD developed a standard, two-page questionnaire. All employers are contacted by telephone. Employers
are given the opportunity to respond to the questionnaire over the telephone, return it by FAX or mail.
Additional employers are added to the original sample as necessary to ensure meeting a 50% response rate.

All surveys are reviewed for accuracy of data, and employers are re-contacted if answers are missing,
unclear, or conflicted with other answers. In addition to contacting employers, EDA staff contact labor
unions, employment agencies, training providers, etc., to learn more about specific occupations.

Tabulation and Results

The survey responses are entered into a specialized software database, and tabulations are prepared. The
tabulations are used to analyze and prepare the final occupational summary. The occupational tables summa-
rize information on: wages and benefits, employment trends, supply and demand, work patterns, education
requirements, required or accepted training and work experience, required computer software skills, sources of

filled vacancies, most successful recruitment methods, emerging occupations, new skills and training providers.

Confidentiality
Specific employer information is confidential and never divulged.
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The following are summarized highlights of the results of information reported by the 349 employers who
responded to the 2001 California Cooperative Occupational Information System survey of 24 occupations in
Riverside County.

Top eight occupations with the highest percentage of employers reporting growth during the past
year and expecting growth to continue over the next two years include:

Teachers and Instructors-Vocational Education 63%

Teachers-Elementary 59%

Telephone and Cable T.V. Line Installers 50%

Dental Assistants 40%

Computer Support Specialists 33%

Personal and Home Care Aides 33%

Numerical-Control Machine and -Tool Operators 33%

Truck Drivers,Light-Include Delivery and Route 33%

Top four occupations with the highest percentage of employers that reported stable employment lev-
els during the past year who are now expecting growth in employment levels over the next two years
include:

Nurse Aides, Orderlies, Attendants 40%

Pharmacy Aides 40%
Cashiers 33%

Teachers and Instructors-Vocational Education 31%

40% of employers surveyed reported growth in their employment levels during the past year while 49%
expect growth over the next two years.

56% of employers surveyed reported stable employment levels during the past year while 48% expect stable
employment levels over the next two years.
Employers reported the three most frequently used method of recruitment as:

Newspaper Ads

Employee Referrals

Walk-in Applicants

Supply and Demand

Occupations which a third or more of employers responding to this question indicated the degree of
difficulty finding fully qualified and experienced applicants as Very Difficult included (Shortage):

General Managers and Top Executives

Heating, Air Conditioning, and Refrigeration Mechanics and Installers

Telephone and Cable T.V. and Line Installers

Ultrasound Technologists

CCOIS Occupational Outlook Riverside County Economic Development Agency
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Occupations which a third or more of employers responding to this question indicated the degree of
difficulty finding qualified applicants (not prior experience required) as Very Difficult included
(Shortage):

Medical and Clinical Laboratory Technologists

Nurse Aides, Orderlies, Attendants

Pharmacy Aides

Occupations which a third of more of employers responding to this question indicated the degree of
difficulty finding fully qualified applicants (no prior experience required) as Not Difficult included
(Excess):

Cashiers

Cooks-Restaurant

Dental Assistants

Pharmacy Aides

Miscellaneous
24 occupations were surveyed from 349 employers, representing 9,181 employed in the occupation.

Employers surveyed indicated they hired 836 employees for positions that were created from growth.
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Cashiers

Computer Support Specialists
Cooks-Restaurant

Dental Assistants

Dental Hygienists

Electrical and Electronic Assemblers

Fiber Optics Technicians

General Managers and Top Executives

General Office Clerks

Heating, Air Conditioning, and Refrigeration Mechanics
Inspectors, Testers and Graders-Precision
Medical and Clinical Laboratory Technologists
Numerical-Control Machine-Tool Operators
Nurse Aides, Orderlies, Attendents

Personal and Home Care Aides

Pharmacy Aides

Pharmacy Technicians

Radiologic Technologists

Teachers and Instructors- Vocational Education
Teachers-Elementary School

Telephone and Cable T.V. Line Installers and Repairers
Truck Drivers-Light

Ultrasound Technologists

Welders and Cutters

Riverside County Economic Development Agency
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Cashiers

OES Code: 490230 15 Firms Responding

Description

Cashiers receive and disburse cash payments, handle credit transactions, make change, issue receipts, and
balance the tender drawer in a variety of establishments. Their work usually involves the use of adding machines,

cash registers, and change makers.

Wages and Benefits
F/T P/T F/T P/T F/T P/T F/T P/T
NON-UNION, UNION =
. . Medical 27% A7% | 27% 7% | 60%
New to Firm, No Experience
Range $ 6.25-6.25 Median $ 6.25 |Dental 27% AT% | 27% 7% _|60%
. . Vision 20% A7% | 27% 13% | 60%
New to Firm, Experience . . ” ” ; ; ;
Range $ 6.26-9.00 Median $ 7.00 | Life 20% | 7% | 40% | 20% 20% | 60%
, , , Sick Leave | 33% | 7% | 33% | 13% 13% |67%
Three+ Years with Firm Experience . . . . . " "
Range $ 6.26-11.00 Median $ 9.00 Vacation 40% | 13% | 33% | 13% 7% | 60%
Retirement | 20% 40% | 20% 20% [67%
® 7% Union, 93% Non-Union of all firms responding. Child Care 7% 73% | 87%
Other* 7% %
Work Patterns
» 65% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.
» 35% of all the employees surveyed work part-time, averaging 24 hours per week.
» Employees in the occupation: 20% male and 80% female.
Employment Trends Education
Riverside County Occupational Forecast 1997 — 2004* Requlrement

(County Average Growth 24.9%)

Size: Very Large (11,590 - 14,140)

Growth Rate: 22% Slower than Average (.88)
Job Openings: 6,970

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 0% 60% 40%
Employment Over 0% 40% 60%

Next 24 Months

Supply and Demand

-

60%

40%

40% Less than High School

60% High School

~

/

Difficulty None Moderate Very
Experienced/Qualified O o O
Inexperienced o O O

CCOIS Occupational Outlook Riverside County Economic Development Agency
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15 Firms Responding  OES Code: 490230

Training and Related Work Experience Required or Accepted

Work Experience Required | 47% | 47% 6% 6 to 36 Months
Other Occupational 87% | 13%

Experience Accepted

Technical or Vocational 0% | 100%

Training Required

Training Acceptable in 50% | 50% 3 to 12 Months
Lieu of Experience

Emerging Occupations

/’\ Computer
Y kSoftware Skills

. )

» Employers did not indicate any
emerging occupations.

@ New Skills

SO(V ' » Employers did not indicate any new skills.
0

50% Traini P id

Word Processing alnlng roviaers

50% » Computer Skills Centers — Palm Desert
50% Spreadsheet » ROP — RCOE - Indio

[ 50% » ROP — Arlington High School — Riverside
Database » ROP - Banning High School — Banning

» ROP — Beaumont High School — Beaumont
» ROP - Buena Vista High School — Corona
» ROP — Canyon Springs High School
— Moreno Valley
/ » ROP — Cathedral City High School — Cathedral City

» ROP - Chaparral High School — Temecula
» ROP — Coachella Valley High School — Coachella
» ROP - Hemet High School — Hemet
» ROP — Jurupa Valley High School - Jurupa
» ROP - La Sierra High School - Riverside
» ROP — Murrieta Valley High School — Murrieta
» ROP — Norte Vista High School — Norte Vista
» ROP — Palm Springs Community Site
— Palm Springs
» ROP — Palm Springs High School — Palm Springs
» ROP - Palo Verde High School — Blythe
» ROP — Perris High School - Perris
» ROP - Rancho Verde High School — Moreno Valley
» ROP — Rubidoux High School — Rubidoux
» ROP - San Jacinto High School - San Jacinto
» ROP — Temecula Valley High School — Temecula

2% Emol Lo Recruitment
u o Employees Leaving Most Successful Recruitment Methods

I 12% Promotions » Employee Referrals
35% New Positions » Newspaper Ads

» Walk-in Applicants
Source of Filled Vacancies m

Riverside County Economic Development Agency
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Computer
Support Specialists

OES Code: 251040 15 Firms Responding

Description

Computer Support Specialists provide technical assistance and training to computer system users. Investigate and
resolve computer software and hardware problems of users. Answer clients’ inquiries in person and via telephone
concerning the use of computer hardware and software, including printing, word processing, programming lan-

guages, electronic mail, and operating systems.

Wages and Benefits
F/T P/T F/T P/T F/T P/T F/T P/T
NOTFUNION, UNION Medical 27% 73% 7%
New to Firm, No Experience 2 > >
Range $ * Median $ * Dental 20% 67% 13% 7%
. . Vision 20% 53% 27% | 7%
New to Firm, Experience - ” . ; . "
Range $ 9.64-30.00 Median $15.00 | Life 27% 40% 13% 20% | 7%
A N A Sick Leave | 73% 7% 20% | 7%
Three+ Years with Firm Experience v - ” =y 3% | 7%
Range $11.27-35.00 Median $22.00 |Vacation |80% 0 3% | %
Retirement | 33% 27% 7% 33% | 7%
® 7% Union, 93% Non-Union of all firms responding. Child Care 7% 93% | 7%
* Insufficient Data
Other*
Work Patterns
» 99% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.
» 1% of all the employees surveyed work part-time, averaging 25 hours per week.
» Employees in the occupation: 74% male and 26% female.
Employment Trends
Riverside County Occupational Forecast 1997 — 2004* Education
(County Average Growth 24.9%) Requirement

Size: Small (530 - 880)
Growth Rate: 66% Much Faster than Average (2.7)
Job Openings: 380

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 7% 60% 33%
Employment Over 13% 27% 60%

Next 24 Months

Supply and Demand

Difficulty None Moderate Very
Experienced/Qualified O o O
Inexperienced o O O

CCOIS Occupational Outlook Riverside County Economic Development Agency
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Computer Support Specialists
15 Firms Responding  OES Code: 251040

Training and Related Work Experience Required or Accepted

Work Experience Required 86% 7% 7% 6 to 36 Months
Other Occupational 57% | 43%

Experience Accepted

Technical or Vocational 57% | 43% 12 to 36 Months in
Training Required Computer Systems
Training Acceptable in 43% | 57% 4 to 36 Months
Lieu of Experience

Emerging Occupations (@y) New Skills
» Web Administration * » Employers did not indicate any new skills.

/’\ Computer Training Providers
\& Software Skllls » BMR Training Centers — Riverside

» Career Colleges of America — San Bernardino
\ » Chapman University Coachella Valley Campus
— Palm Desert
80% » Chapman University Academic Center
80% Word Processing — Moreno Valley . _
67% » Coachella Valley Techplcal Skills — Coachella
Spreadsheet » Computer Career Institute — Palm Desert
" 60% » Computer Education Institute — Riverside
67% Database » Computer Skills Centers - Palm Desert
’ N 13% » Educational Options Center — Riverside
Desktop Publishing » Future-Net - Riverside .
7% » Mt. San Jacinto College — San Jacinto

» Mt. San Jacinto College — Menifee

» Net 10 Technologies — Hemet

» Net 10 Technologies — Rancho Cucamonga
j » Rhodes College — Rancho Cucamonga

» Riverside Community College — Moreno Valley
» Riverside Community College — Norco

» Riverside Community College — Riverside

» Skadron College — San Bernardino

» Software Education of America — Riverside
» Todec Legal Center — Perris

» True Systems Analysis — Hemet

» United Education Institute — Ontario

» University of California Riverside — Extension
» Westech College — Pomona

Recruitment
Most Successful Recruitment Methods

Il 38% Employees Leaving » Employee Referrals

[ 24% Promotions » Newspaper Ads
36% New Positions p» Internet m@@

Source of Filled Vacancies Riverside County Economic Development Agency

Industry Related Software
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Cooks - Restaurant

OES Code: 650260 17 Firms Responding

Description

Restaurant Cooks prepare, season, and cook soups, meats, vegetables, desserts, and other foodstuffs in
restaurants. They may order supplies, keep records and accounts, price items on a menu, or plan the menu.

Wages and Benefits
N to Fi No E . F/T P/T F/T P/T F/T P/T F/T P/T
ew to Firm, No Experience . o ) o ) )
Range $ 6.25-800 Median $ 675 | Medical 18% 59% | 6% 18% |53%
N to Fl E - Dental 12% 47% | 6% 35% |53%
ew to Firm, Experience . . . . . ) .
Range $ 6.50-10.00 Median $ 7.00 V_lsmn 12% 41% | 6% 6% 35% |53%
- - - Life 18% 41% | 6% 35% [53%
Three+ Years with Firm Egpenence Sick Leave | 24% | 6% | 12% 59% | 53%
Range $ 7.50-12.00 Median $10.00 -
Vacation 47% | 6% | 18% 29% |53%
® 100% of firms were Non-Union. Retirement 24% | 6% 71% |53%
Child Care 94% | 59%
Other

Work Patterns

» 66% of all employees surveyed in this occupation work full-time, averaging 39 hours per week.
» 34% of all the employees surveyed work part-time, averaging 27 hours per week.

» Employees in the occupation: 80% male and 20% female.

Employment Trends

Riverside County Occupational Forecast 1997 — 2004*
(County Average Growth 24.9%)

Size: Very Large (3,070 - 3,690)

Growth Rate: 20.20% Slower than Average (.81)

Job Openings: 1,300

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 0% 88% 12%
Employment Over 0% 76% 24%

Next 24 Months

Supply and Demand

-

59% Less than High School
41% High School

~

/

Difficulty None Moderate Very
Experienced/Qualified O o O
Inexperienced o O O

CCOIS Occupational Outlook Riverside County Economic Development Agency
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Cooks - Restaurant
17 Firms Responding  OES Code: 650260

Training and Related Work Experience Required or Accepted

Work Experience Required 24% | 52% 24% 3 to 24 Months
Other Occupational 71% | 29%

Experience Accepted

Technical or Vocational 0% | 100%

Training Required

Training Acceptable in 63% | 37% 3 to 6 Months
Lieu of Experience

Emerging Occupations (5) New Skills
» Employers did not indicate any * » Employers did not indicate any new skills.

emerging occupations.

Computer Training Providers
Software Skills » ROP — Culinary Academy — Riverside

p» ROP — Perris High School — Perris

» Economic Development College of the Desert
— Palm Desert

» Employers indicated no computer skills
required for this occupation.

Recruitment
Most Successful Recruitment Methods

» Employee Referrals
» Newspaper Ads
» Walk-in Applicants

[l 65% Employees Leaving [ 22% Promotions
9% New Positions 4% Temporary

Source of Filled Vacancies 2 @

Riverside County Economic Development Agency
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Dental Assistants

OES Code: 660020 15 Firms Responding

Description

Dental Assistants assist the dentist at the chair by preparing patients and equipment, keeping records, and

performing related duties as required.

Wages and Benefits
. . F/T P/T F/T P/T F/T P/T F/T P/T
New to Firm, No Experience Medical 330 3 3% |33
Range $ 6.50-9.00 Median $ 7.50 ecica h 53% 13% %
New to Fi E . Dental 53% 20% 27% |33%
ew to Firm, Experience . S S S " s
Range $ 7.50-13.00 Median $11.00 | vision 13% % 13% 67% | 33%
Th Y ith Firm E - Life 7% 7% 7% 80% |33%
ree+ Years wi irm Experience . . ) ) )
Range $ 10.00 - 16.00 Median $14.00 Sick L-eave 47% 7% 47% | 33%
Vacation 60% 7% 33% |33%
® 7% of firms were Union, 93% of firms were Non-Union. | Retirement | 53% 7% 40% | 33%
Child Care 7% 93% |33%
Other

Work Patterns

» 94% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.
p» 6% of all the employees surveyed work part-time, averaging 19 hours per week.

» Employees in the occupation: 9% male and 91% female.

Employment Trends

Riverside County Occupational Forecast 1997 — 2004*
(County Average Growth 24.9%)

Size: Medium (880 - 1,230)

Growth Rate: 39.80% Much Faster than Average (1.6)
Job Openings: 460

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 0% 27% 73%
Employment Over 0% 47% 53%

Next 24 Months

100%

100% High School or Equivalent

~

California State License is Required j

Supply and Demand \
Difficulty None Moderate Very
Experienced/Qualified O O o
Inexperienced o O O

CCOIS Occupational Outlook Riverside County Economic Development Agency
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Dental Assistants
15 Firms Responding  OES Code: 660020

Training and Related Work Experience Required or Accepted

Work Experience Required 53% | 20% 27% 1 to 24 Months
Other Occupational 36% | 64% 6 to 12 Months in
Experience Accepted Medical Field
Technical or Vocational 73% | 27% 3 to 12 Months
Training Required

Training Acceptable in 50% | 50% 3 to 12 Months
Lieu of Experience

@ Computer Emerging Occupations
\@ Software Skills » Employers did not indicate any

\ emerging occupations.
/s)| New Skills
50% e id not indi i
50% » Employers did not indicate any new skills.
Word Processing
M 50%
Industry Related
Software I .
Training Providers
» Bryman College — Ontario
» Concorde Career Institute — San Bernardino
p» Desert Career College — Palm Springs
/ » ROP — Grindstaff Center Il
» ROP — RCOE - Indio
» San Joaquin Valley College — Rancho Cucamonga
/ » United Education Institute — Ontario

Recruitment
Most Successful Recruitment Methods

» Employee Referrals
» Newspaper Ads
» School, Program Referrals

M 55% Employees Leaving

44% New Positions
Source of Filled Vacancies m@@

Riverside County Economic Development Agency
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Dental Hygienists
OES Code: 329080 15 Firms Responding

Description

Dental Hygienists perform dental prophylactic treatments and instruct groups and individuals in the care of the

teeth and mouth.

Wages and Benefits
. . F/T P/T F/T P/T F/T P/T F/T P/T
New to Firm, No Experience Medical 13% | 7% | 13% 40% | 67%
Range $ 25.00 - 30.00 Median $27.50 edica 3% | 7% | 13% 0% |67%
New to Fi E - Dental 53% | 40% 13% [33%
ew to Firm, Experience e
Range $21.43-50.00 Median $35.00 | vision 13% 7% 47% | 73%
™ - th Firm Exbori Life 13% 7% AT% | 73%
ree+ Years wi irm Experience . . . ) .
Range $ 17.50-65.00 Median $37.50 Sick L_eave 33% | 27% 33% |4 7%
Vacation 40% | 27% 27% | 47%
® 100% of firms were Non-Union. Retirement | 27% 40% | 73%
Child Care 67% | 73%
Other
Work Patterns
» 33% of all employees surveyed in this occupation work full-time, averaging 38 hours per week.
» 64% of all the employees surveyed work part-time, averaging 21 hours per week.
» 3% of the employees surveyed work temporary or on call, averaging 8 hours per week.
» Employees in the occupation: 11% male and 89% female.
Employment Trends
Riverside County Occupational Forecast 1997 — 2004*
(County Average Growth 24.9%) Education
Size: Small (500 — 690) Requirement

Growth Rate: 38% Much Faster than Average (1.53)
Job Openings: 280

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 0% 87% 13%
Employment Over 0% 67% 33%

Next 24 Months

Supply and Demand

Difficulty None Moderate Very
Experienced/Qualified O o O
Inexperienced O o O

CCOIS Occupational Outlook Riverside County Economic Development Agency

13% High School

1 13% Associate Degree
[l 61% Bachelor Degree

\ M 13% Graduate Study

~

J
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Dental Hygienists

15 Firms Responding  OES Code: 329080

Training and Related Work Experience Required or Accepted

Work Experience Required 87% | 13% 6 to 48 Months

Other Occupational 0% |100%

Experience Accepted

Technical or Vocational 93% 7% 36 to 48 Months

Training Required

Training Acceptable in 0% | 100%

Lieu of Experience
/’; Computer Emerging Occupations
\ Z \_ Software Skills » Employers did not indicate any

\ emerging occupations.

@ New Skills
* » Employers did not indicate any new skills.
100% 100%

Word Processing

Training Providers
\ / » Loma Linda University — Loma Linda

» San Joaquin Valley College — Rancho
Cucamonga

Recruitment
\’ Most Successful Recruitment Methods

» Employee Referrals

» Newspaper Ads

» School Program Referrals
» Colleges/Universities

M 70% Employees Leaving

30% New Positions
Source of Filled Vacancies m@@

Riverside County Economic Development Agency
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Electrical and

Electronic Assemblers
OES Code: 939050 14 Firms Responding

Description

Electrical and Electronic Assemblers include assemblers who perform work at a level not requiring a high degree
of precision. The occupation includes such occupations as Electronic Wirers, Armature Connectors, Electric Motor
Winders, Skein Winders, Carbon Brush Assemblers, Battery and Battery Parts Assemblers, Electric Sign

Assemblers, and Electrical and Electronic Subassemblers.

Wages and Benefits
New to Firm, No Experience F/T P/T F/T P/T F/T P/T F/T P/T
w irm, xperi "
0, 0, 0, 0,
Range $ 6.50-7.36 Median $ 6.75 | Medical 36% 43% 21% | 14%
N to Fi E - Dental 14% 36% 14% 36% |14%
ew to Firm, Experience - . . . ) )
Range $ 6.75-8.00 Median $ 7.13 V-ISIOII 7 21% AL 64% | 12%
- - - Life 21% 14% 14% 50% |14%
Three+ Years with Firm Egperlence Sick Leave | 71% 7% 21% | 14%
Range $ 7.50-10.00 Median $ 9.00 -
Vacation 71% 7% 21% | 14%
® 100% Non-Union of all firms responding. Retirement | 29% 29% 7% 36% | 14%
Some fi bonus. -
ome Tirms pay bonus Child Care 7% 93% | 14%
Other* 7%

Work Patterns

» 87% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.
» 2% of all the employees surveyed work part-time, averaging 31 hours per week.
» 12% of the employees surveyed work temporary or on call, averaging 40 hours per week.

» Employees in the occupation: 27% male and 73% female.

Employment Trends

Riverside County Occupational Forecast 1997 — 2004*
(County Average Growth 24.9%)

Size: Medium (700 - 970)

Growth Rate: 38.6 Much Faster than Average (1.6)

Job Openings: 370

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 21% 36% 43%
Employment Over 14% 29% 57%

Next 24 Months

Supply and Demand

86%

14% Less than High School
86% High School

~

/

Difficulty None Moderate Very \
Experienced/Qualified O o O
Inexperienced O o O

CCOIS Occupational Outlook Riverside County Economic Development Agency
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Electrical and Electronic Assemblers
14 Firms Responding  OES Code: 939050

Training and Related Work Experience Required or Accepted

Work Experience Required 29% | 43% 28% 6 to 24 Months
Other Occupational 25% | 75%

Experience Accepted

Technical or Vocational 0% | 100%

Training Required

Training Acceptable in 75% | 25% 3 to 12 Months
Lieu of Experience

Emerging Occupations

» Employers did not indicate any
\ emerging occupations.

@ Computer
N4/ | Software SKkills

67%
67% Word Processing
67%

Spreadsheet
7 33%
67% Database

M 33%
Desktop Publishing

M 33%
Industry Related Software

J

©

New Skills

» Employers did not indicate any new skills.

W

Training Providers

®

» Upon completion of our research on this
occupation, no training provider was found in
Riverside County.

Recruitment

Most Successful Recruitment Methods
» Newspaper Ads

» Employment Development Department

» Walk-in Applicants

<)

M 57% Employees Leaving
1 10% Promotions

33% New Positions 2@
Source of Filled Vacancies [CCOIS|

Riverside County Economic Development Agency
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Fiber Optics

Technicians

Non OES Code: 023061999 7 Firms Responding

Description

Fiber Optics Technicians are responsible for the installation of fiber optic cables, making connections and
splicing of fiber cables. They may maintain fiber optic systems to the nodes which includes interconnecting and

splicing at the nodes and at the head end. They may make connections to the nodes and repair the systems.

Wages and Benefits

NON-UNION. UNION F/T P/T F/T P/T F/T P/T F/T P/T
! i 0 0 0
New to Firm, No Experience Medical 710/0 14? 140/0
Range $ 13.50-13.50 Median $13.50 | Dental 71% 14% 14%
X X Vision 57% 14% 29%
New to Firm, Experience - ; . ; "
Range $12.00-19.43 Median $15.00 | Life 14% 14% 14% S7%
~ N " Sick Leave | 43% 57%
Three+ Years with Firm Experience v - 710 0%
Range $17.00-28.00 Median $22.00 | vacation 0 0
Retirement | 14% 14% 71%
® 29% of firms were Union, _ Child Care 100%
71% of firms were Non-Union.
Other
Work Patterns
» 100% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.
» Employees in the occupation: 100% male and 0% female.
Employment Trends Education
Riverside County Occupational Forecast 1997 — 2004* Requirement

(County Average Growth 24.9%)
Size: Data not available

Growth Rate: Data not available
Job Openings: Data not available

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 0% 71% 29%
Employment Over 0% 57% 43%

Next 24 Months

-

100%

100% High School

~

/

Supply and Demand

Difficulty None Moderate Very
Experienced/Qualified O O o
Inexperienced o O O

CCOIS Occupational Outlook Riverside County Economic Development Agency
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7 Firms Responding

CCOIS Occupational Outlook

Fiber Optics Technicians
Non OES Code: 023061999

Training and Related Work Experience Required or Accepted

Work Experience Required 86%

14%

Lieu of Experience

Other Occupational 17% | 83% 6 Months Network Service
Experience Accepted

Technical or Vocational 57% | 43% 3 to 12 Months Fiber Optics
Training Required Training

Training Acceptable in 43% | 57% 3 to 6 Months

@ Computer
N\&J/ | Software Skills
50%
50%
Word Processing
100%
Spreadsheet
100%

87%

M 13% Employees Leaving
87% New Positions

Source of Filled Vacancies

Emerging Occupations

» Employers did not indicate any
emerging occupations.

New Skills

» Employers did not indicate any new skills.

Training Providers

» Upon completion of our research on this
occupation, no training provider was found in
Riverside County.

Recruitment

Most Successful Recruitment Methods
» Newspaper Ads

» Employee Referrals

» Walik-In Applicants

Coors A

Riverside County Economic Development Agency
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General Managers and

Top Executives
OES Code: 190050 15 Firms Responding

Description

General Managers and Top Executives include both top and mid-level managers whose duties and responsibilities are
too diverse and general in nature to be classified in any functional or line area of management and administration.
These managers generally work through departmental or subordinate executives. Please do not include managers of
smaller establishments who typically engage in the same activities as the workers they supervise.

Wages and Benefits
Now to Fi No E . F/T P/T F/T P/T F/T P/T F/T P/T
ew to Firm, No Experience " Y . . .
Range $ 0.00-0.00 Median $ 0.00 | Medical 33% 60% 7% 7%
New to Fi E . Dental 40% 53% 7% 7%
ew to Firm, Experience . ) s . ) )
Range $ 14.38-51.83 Median $26.37 Vision 33% 47% 13% 7% | %
—— - Life 66% 20% 7% 7% | 7%
Three+ Years with Firm Ex_;penence Sick Leave | 93% 7% | 7%
Range $ 16.78-64.25 Median $35.96 -
Vacation 93% 7% 7%
® 100% of the firms were Non-Union. Retirement | 20% 27% 53% | 7%
s I bonus.
ome employers pay bonus Child Care 7% 93% | 7%
Other*

Work Patterns

» 99% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.
» 1% of all the employees surveyed work part-time, averaging 20 hours per week.
» Employees in the occupation: 52% male and 48% female.

Employment Trends

Riverside County Occupational Forecast 1997 — 2004*
(County Average Growth 24.9%)

Size: Medium (8,320 - 10,540)

Growth Rate: 27% Average (1.07)

Job Openings: 3,320

*Employment Development Department Projections Report

~

Employment Decline Remain Grow
Levels Stable

During the Past Year % 80% 13%
Employment Over 0% 80% 20%

Next 24 Months

27% High School
[ 20% Associate Degree

Supply and Demand \ [ 53% Bachelor Degree J
Difficulty None Moderate Very

Experienced/Qualified O O o

Inexperienced O O o

CCOIS Occupational Outlook Riverside County Economic Development Agency
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General Managers and Top Executives
15 Firms Responding  OES Code: 190050

Training and Related Work Experience Required or Accepted

Work Experience Required 87% 13% 12 to 60 Months
Other Occupational 60% | 40%

Experience Accepted

Technical or Vocational 20% | 80%

Training Required

Training Acceptable in 33% | 67% 6 to 36 Months
Lieu of Experience

@ Computer Emerging Occupations
\@ SOftware Skllls » Employers did not indicate any

\ emerging occupations.

100%
Word Processing

100% | | o
Spreadsheet @ New Skills
W

- :I;:;Z\)base » Employers did not indicate any new skills.

W 17%
92% Desktop Publishing

M 8%
Industry Related Software

Training Providers
/ » Upon completion of our research on this
occupation, no training provider was found in
Riverside County.

/

Recruitment
Most Successful Recruitment Methods

» In-House Promotions or Transfers
» Employee Referrals
» Newspaper Ads

Il 60% Employees Leaving
[l 24% Promotions

16% New Positions 2 @
Source of Filled Vacancies m

Riverside County Economic Development Agency
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OES Code: 553470

Description

15 Firms Responding

General Office Clerks perform a wide variety of tasks. Clerical duties may be assigned in accordance with the
office procedures of individual establishments and may include a combination of bookkeeping, typing, stenogra-

phy, office machine operation, and filing. Please do not include workers whose duties are narrowly defined.

Wages and Benefits

NON-UNION, UNION

New to Firm, No Experience
Range $ 6.25-10.00 Median $ 9.00

New to Firm, Experience
Range $ 6.50-12.22 Median $10.00

Three+ Years with Firm Experience
Range $ 9.00 - 14.00 Median $12.00

® 13% Union, 87% Non-Union of all firms responding.

F/T P/T F/T P/T F/T P/T F/T P/T
Medical 47% 40% | 13% 13% | 27%
Dental 33% 33% | 13% | 7% 27% | 27%
Vision 27% 27% [ 13% | 13% 33% | 27%
Life 20% [ 13% | 7% 13% 60% |27%
Sick Leave | 67% | 13% 33% | 27%
Vacation 80% | 13% 20% | 27%
Retirement | 27% | 7% | 13% | 7% | 7% 53% [27%
Child Care 100% | 40%
Other*

Work Patterns

» 92% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.
» 5% of all the employees surveyed work part-time, averaging 25 hours per week.
» 3% of the employees surveyed work temporary or on call, averaging 39 hours per week.
» Employees in the occupation: 5% male and 95% female.

Employment Trends

87%

13% Less than High School
87% High School

~

/

Riverside County Occupational Forecast 1997 — 2004*

(County Average Growth 24.9%)

Size: Very Large (8,780 — 11,180)

Growth Rate: 27.3% Average (1.1)

Job Openings: 4,380

*Employment Development Department Projections Report

Employment Decline Remain Grow

Levels Stable

During the Past Year 6% 47% 47%
Employment Over 0% 73% 27%

Next 24 Months

Supply and Demand

Difficulty None Moderate Very \
Experienced/Qualified O o O
Inexperienced O o O

CCOIS Occupational Outlook Riverside County Economic Development Agency
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CCOIS Occupational Outlook

General Office Clerks
OES Code: 553470

15 Firms Responding

Training and Related Work Experience Required or Accepted

Work Experience Required 80% 7%

13%

6 to 36 Months

Other Occupational 50% | 50%

Experience Accepted

Technical or Vocational 7% 93%

Training Required

Training Acceptable in 36% | 64%

Lieu of Experience

3 to 6 Months

Emerging Occupations

occupations.

» Employers did not indicate any emerging

\

@ New Skills
* » Employers did not indicate any new skills.
/’\ Computer
N4/ | Software Skills
100%
100%
Word Processing
93%
93% Spreadsheet
71%
Database

18%

11% Promotions
13% Temporary

M 58% Employees Leaving
18% New Positions

Source of Filled Vacancies

Training Providers

» BMR Training Centers — Riverside
» Center for Employment Training
— Coachella, Riverside, Temecula
» Coachella Adult Education — Coachella
» Coachella Valley Technical Skills — Thousand Palms
p Computer Education Institute — Riverside
» Computer Skills Center — Palm Desert
» Desert Career College — Palm Springs
» Educational Options Center — Riverside
» Mt. San Jacinto College — Menifee, San Jacinto
» Palo Verde College — Blythe
» Rhodes College — Rancho Cucamonga
» Riverside Community College
— Moreno Valley, Norco, Riverside
» ROP — RCOE - Indio
» ROP - Banning High School — Banning
» ROP — Beaumont High School — Beaumont
» ROP - Buena Vista High School — Corona
» ROP — Canyon Springs High School — Moreno Valley
» ROP — Cathedral City High School — Cathedral City
» ROP — Centennial High School — Corona
» ROP - Corona High School — Corona
» ROP — Elsinore High School — Wildomar
» ROP - Grindstaff Center | — Riverside
» ROP — Hamilton High School — Anza
» ROP - Hemet High School — Hemet
» ROP — Jurupa Valley High School - Jurupa
» ROP - La Sierra High School - Riverside
» ROP — Moreno Valley High School — Moreno Valley
» ROP — Murrieta Valley High School — Murrieta
» ROP — Norte Vista High School — Norte Vista
» ROP - North High School - Riverside
» ROP — Palo Verde High School — Blythe
» ROP — Ramona High School - Riverside
» ROP — Rancho Verde High School — Rancho Verde
» ROP — Rubidoux High School — Rubidoux
» ROP — San Jacinto High School — San Jacinto
» Skadron — San Bernardino
» Summit Career College — Colton
p» Todec Legal Center — Perris
» United Education Institute — Ontario
» University of California, Riverside — Riverside

Recruitment
Most Successful Recruitment Methods
» Employee Referrals

» Newspaper Ads
» Walk-in

| Riverside County Economic Development Agency
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Heating, Air Conditioning,

and Refrigeration Mechanics and Installers

OES Code: 859020

Description

15 Firms Responding

Heating, Air Conditioning, and Refrigeration Mechanics and Installers install and repair heating, air conditioning,
and refrigeration systems. Their duties may include installation and repair of oil burners, hot-air furnaces,
heating stoves, and similar equipment in homes and commercial establishments using hand and pipe threading
tools. They may also install and repair cooling and central air conditioning systems. Please do not include
workers who do only plumbing and pipefitting work.

Wages and Benefits
F/T P/T F/T P/T F/T P/T F/T P/T
NON-UNION, UNION .
. . Medical 60% 60% 20% |27%
New to Firm, No Experience ; . ; . "
Range $ 7.00-17.00 Median $ 8.00 |Dental 20% 13% 7% 60% | 27%
. . Vision 20% 20% 7% 53% | 27%
New to Firm, Experience Lif ; . . . "
Range $ 7.00-18.00 Median $11.99 | —1€ 7% 13% 7% 73% |27%
Three+ Years with Firm Experience Sick Leave [60% | 7% Ll 33% | 20%
+ wi i xXperi .
Range $ 8.63-22.00 Median $16.00 | vacation |73% | 7% 27% | 20%
Retirement | 33% 7% 60% |27%
® 7% Union, 93% Non-Union of all firms responding. Child Care 100%|27%
Other*
Work Patterns
» 95% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.
» 4% of all the employees surveyed work part-time, averaging 19 hours per week.
» 1% of the employees surveyed work temporary or on call, averaging 30 hours per week.
» Employees in the occupation: 90% male and 10% female.
Employment Trends Education
Riverside County Occupational Forecast 1997 — 2004* Requlrement
(County Average Growth 24.9%)
Size: Medium (790 - 990) \
Growth Rate: 25.3% Average (1.02)
Job Openings: 310
*Employment Development Department Projections Report
Employment Decline Remain Grow
Levels Stable
_ 87%
During the Past Year 7% 33% 60%
Employment Over 0% 47% 53%
Next 24 Months
13% Less than High School
Supply and Demand 87% High School
Difficulty None Moderate Very \ /
Experienced/Qualified O O o
Inexperienced O O o
CCOIS Occupational Outlook Riverside County Economic Development Agency
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Heating, Air Conditioning, and Refrigeration Mechanics and Installers

15 Firms Responding  OES Code: 859020

Training and Related Work Experience Required or Accepted

Work Experience Required 67% | 33% 6 to 60 Months
Other Occupational 20% | 80% 3 to 12 Months
Experience Accepted

Technical or Vocational 33% | 67%

Training Required

Training Acceptable in 100% 3 to 36 Months
Lieu of Experience

Computer Emerging Occupations
Software Skills > E o
mployers did not indicate any

emerging occupations.

» Employers indicated no computer skills

required for this occupation. @ New Skills
N

» EPA Certified

Training Providers
» Riverside Community College — Riverside

/ p ROP - Cathedral City High School
f — Cathedral City
1%

Recruitment
Most Successful Recruitment Methods

» Employee Referrals
» Newspaper Ads
» Walk-in Applicants

M 44% Employees Leaving [ 4% Promotions
51% New Positions 1% Temporary

Source of Filled Vacancies

Coors A

Riverside County Economic Development Agency
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Inspectors, Testers

and Graders - Precision

OES Code: 830020 15 Firms Responding

Description

Inspectors, Testers, and Graders-Precision perform precision inspecting, testing, and grading of parts, products,
and equipment for defects, wear, and deviations from specifications. Most of these workers use precision
measuring instruments and complex test equipment and hand tools and may make minor repairs. Please do not

include workers who combine inspection and testing with major repair work.

Wages and Benefits
NON-UNION. UNION F/T P/T F/T P/T F/T P/T F/T P/T
" . Medical 27% 73%
New to Firm, No Experience " . .
Range $ 6.25-12.00 Median ¢ s.00 | Dental 67% 20% 13%
New to Firm, Experience Vision 27% A7 13% 13%
Range $ 6.75-15.00 Median $10.00 | Life 67% 33%
h - th Firm E - Sick Leave | 53% 7% 40%
ree+ Years wi irm Experience " )
Range $ 8.50-25.00 Median §12.47 | vacation |100%
Retirement | 33% 7% 60%
® 7% Union, 93% Non-Union of all firms responding. Child Care 100%
Other
Work Patterns
» 100% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.
[» Employees in the occupation: 56% male and 44% female.
Employment Trends
_ . . Education
Riverside County Occupational Forecast 1997 — 2004 Requlrement

(County Average Growth 24.9%)

Size: Small (320 - 370)

Growth Rate: 15.6% Much Faster than Average (.63)
Job Openings: 100

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 20% 3% 47%
Employment Over 6% 47% 47%

Next 24 Months

Supply and Demand

Difficulty None Moderate Very
Experienced/Qualified O o O
Inexperienced o O O

CCOIS Occupational Outlook Riverside County Economic Development Agency

7%

80%

13% Less than High School
80% High School

\ B 7% Bachelor Degree

~

/
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Inspectors, Testers and Graders - Precision
15 Firms Responding  OES Code: 830020

Training and Related Work Experience Required or Accepted

Work Experience Required 66% 7% 27% 3 to 36 Months
Other Occupational 79% | 21%

Experience Accepted

Technical or Vocational 7% 86% 7%

Training Required

Training Acceptable in 93% 7%

Lieu of Experience

@ Computer Emerging Occupations
\@ SOftware Skl“s » Automation Control

77%
T7T% Word Processing

69% @ New Skills
Spreadsheet .r

W 54% » Employers did not indicate any new skills.

69% Database
M 8%
Desktop Publishing
M 8%
Industry Related Software
Training Providers
/ » Upon completion of our research on this
occupation, no training provider was found in
Riverside County.

4%

Recruitment
Most Successful Recruitment Methods

» In-House Promotions
» Employee Referrals
» Newspaper Ads

M 29% Employees Leaving [ 4% Promotions

67% New Positions
Source of Filled Vacancies m@@

Riverside County Economic Development Agency




Riverside County Economic Development Agency |

page 32

Medical and Clinical

Laboratory Technologists

OES Code: 329020 12 Firms Responding

Description

Medical and Clinical Laboratory Technologists perform a wide range of complex procedures in the gereral areas of

the clinical laboratory or perform specialized procedures in such areas as cytology, histology, and microbiology.

Their duties may include supervising and coordinating activities of workers engaged in laboratory testing. Please
include workers who teach medical technology when teaching is not their primary activity.

Wages and Benefits

New to Firm, No Experience F/T P/T F/T P/T F/T P/T F/T P/T

Range $ 20.00-22.00 Median $21.00 | Medical 42% | 25% | 42% | 17% | 8% 8% |25%

New to Firm, Experience Dental 33% | 25% | 50% | 17% 17% |25%

Range $ 18.00-24.00 Median $20.36 | Vision 33% | 17% | 33% | 8% | 17%| 8% | 17% |33%

Three+ Years with Firm Experience Life 42% | 25% | 33% | 8% 25% | 33%

Range $ 20.00-31.00 Median $22.44 | SickLeave | 92% | 33% | 8% 33%
Vacation 92% | 33% | 8% 33%

® 100% Non-Union of all firms responding. Retirement | 25% | 17% | 25% | 17% 8% 8% | 42% |25%
Child Care | 8% | 8% 8% | 8% | 83% |50%
Other 17% | 8% 8%

Work Patterns

» 51% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.

» 19% of all the employees surveyed work part-time, averaging 24 hours per week.

» 30% of the employees surveyed work temporary or on call, averaging 26 hours per week.

» Employees in the occupation: 41% male and 59% female.

Employment Trends Education

Riverside County Occupational Forecast 1997 — 2004* Requlrement

(County Average Growth 24.9%)

Size: Small (330 - 390)

Growth Rate: 18.2% Much Faster than Average (.73)
Job Openings: 90

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 0% 92% 8%
Employment Over 8% 58% 33%

Next 24 Months

8%

8% High School
I 92% Bachelor Degree

State Cytotechnologist License may
be required for some positions

~

Supply and Demand

Difficulty None Moderate Very \
Experienced/Qualified O o O
Inexperienced O O o

CCOIS Occupational Outlook Riverside County Economic Development Agency
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Medical and Clinical Laboratory Technologists
12 Firms Responding  OES Code: 329020

Training and Related Work Experience Required or Accepted

Work Experience Required 67% 8% 25% 12 to 24 Months

Other Occupational 0% |100%

Experience Accepted

Technical or Vocational 58% | 42% 12 to 48 Months Medical

Training Required Technician, Clinical Lab, or

Similar Internship

Training Acceptable in 18% | 82% 6 to 12 Months

Lieu of Experience
/’\ Computer Emerging Occupations
\& Software Skills » Employers did not indicate any

emerging occupations.

70% &I%Z; Processing ﬁ New Skills
)

70% i indi i
Spreadsheet » Employers did not indicate any new skills.

70% W 50%

Database
M 30%

Industry Related Software

@ Training Providers
» Upon completion of our research on this
occupation, no training provider was
/ found in Riverside.

4%

Recruitment
48% Most Successful Recruitment Methods
» Internet
» Newspaper Ads

» Employee Referrals

Il 39% Employees Leaving [ 9% Promotions

4% New Positions 48% Temporary 2@
Source of Filled Vacancies m

Riverside County Economic Development Agency




Riverside County Economic Development Agency |

page 34

Numerical-Control
Machine-Tool Operators

OES Code: 915020

Description

15 Firms Responding

Numerical-Control Machine-Tool Operators and Tenders, Metal and Plastic set up and operate magnetic or punched-
tape controlled machine tools that automatically mill, drill, broach, and ream metal or plastic parts. They may adjust
machine feed and speed and change cutters to machine parts to specification when automatic programming is faulty

or if machine malfunctions.

Wages and Benefits
New to Fi No E . F/T P/T F/T P/T F/T P/T F/T P/T
ew to Firm, No Experience " o ) ) )
Range $ 6.25-8.00 Median $ 7.00 | Medical 33% 33% 33% | 7%
N F E Dental 13% 20% 7% 67% | 7%
ew to Firm, Experience r . ) )
Range $ 6.50-17.00 Median $ 8.00 V-ISIOII 20% 80% | 7%
—— - Life 13% 7% 80% | 7%
Three+ Years with Firm E:_:penence Sick Leave | 47% 53% | 7%
Range $ 8.00-20.00 Median $14.38 -
Vacation 80% 20% | 7%
® 100% Non-Union of all firms responding. Retirement | 60% 40% | 7%
Child Care 100%| 7%
Other
Work Patterns
» 99% of all employees surveyed in this occupation work full-time, averaging 39 hours per week.
» 1% of all the employees surveyed work part-time, averaging 20 hours per week.
» Employees in the occupation: 78% male and 22% female.
Employment Trends N gducz_a\tlon
L . i¥emen
Riverside County Occupational Forecast 1997 — 2004* equireme t
(County Average Growth 24.9%) \
Size: Small (140 - 200)
Growth Rate: 42% Faster than Average (1.7)
Job Openings: 90
- 40%
*Employment Development Department Projections Report
Employment Decline Remain Grow 60%
Levels Stable
During the Past Year 20% 33% 47%
Employment Over 0% 40% 60%
Next 24 Months
40% Less than High School
60% High School
Supply and Demand \ )
Difficulty None Moderate Very
Experienced/Qualified O O o
Inexperienced O o O

CCOIS Occupational Outlook

Riverside County Economic Development Agency
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Numerical-Control Machine-Tool Operators
15 Firms Responding  OES Code: 915020

Training and Related Work Experience Required or Accepted

Work Experience Required 53% | 40% 7% 5 to 60 Months

Other Occupational 44% | 56% 5 to 60 Months in
Experience Accepted Miscellaneous Manufacturing
Technical or Vocational 13% | 87% 36 Months in Numerical-
Training Required Tool Control Program
Training Acceptable in 33% | 67% 3 to 24 Months

Lieu of Experience

7)) Computer Emerging Occupations
\& SOftware Skills » Employers did not indicate any

emerging occupations.

25%

25% .

250/ Word Processing @ New Sk]lls
: &

25% .
Spreadsheet » Website Development

M 25%

Database

W 75%
Industry Related Software

Training Providers
» Center for Employment Training — Riverside

N\ J

Recruitment
Most Successful Recruitment Methods

» Walk-in Applicants

» In-House Promotions
or Transfers

» Employee Referrals

Il 43% Employees Leaving

% 4% Promotions
53% New Positions 2@

Source of Filled Vacancies Riverside County Economic Development Agency
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Nurse Aides,

Orderlies, Attendants
OES Code: 660080 15 Firms Responding

Description

Nurse Aides work under the direction of nursing or medical staff to provide auxiliary services in the care of
patients. They perform duties such as answering patients’ call bells, serving and collecting food trays, and feeding

patients. Nurse Aides may be called Assistants, Attendants, or Orderlies. Orderlies are primarily concerned with the
care of male patients, setting up equipment, and relieving nurses of heavier work. Please do not include Psychiatric
Aides and Home Health Aides. Certified Nursing Assistants are licensed by the State of California.

Wages and Benefits

New to Firm, No Experience
Range $ 6.25-8.75 Median $ 7.75

New to Firm, Experience
Range $ 7.00-9.50 Median $ 8.26

Three+ Years with Firm Experience
Range $ 7.85-11.00 Median $ 9.00

® 100% Non-Union of all firms responding.

Work Patterns

F/T P/T F/T P/T F/T P/T F/T P/T
Medical 13% 67% |13% | 7% | 7% | 13% |40%
Dental 13% | 7% | 60% | 7% | 13%| 7% | 13% |40%
Vision 7% 46% | 7% | 7% | 7% | 40% |47%
Life 13% 20% | 7% | 13% 53% |53%
Sick Leave | 66% | 13% 7% 27% | 47%
Vacation 80% | 13% 20% | 47%
Retirement | 13% 20% | 7% 67% | 53%
Child Care 100% | 60%
Other*

* Holidays

» 80% of all employees surveyed in this occupation work full-time, averaging 39 hours per week.
» 15% of all the employees surveyed work part-time, averaging 26 hours per week.
» 6% of the employees surveyed work temporary or on call, averaging 15 hours per week.

» Employees in the occupation: 18% male and 82% female.

Employment Trends

N\ | Education

Requirement

87%

13% Less than High School
87% High School

~

/

Riverside County Occupational Forecast 1997 — 2004*

(County Average Growth 24.9%)

Size: Very Large (3,930 - 5,130)

Growth Rate: 30.5% Slower than Average (1.2)

Job Openings: 5,560

*Employment Development Department Projections Report

Employment Decline Remain Grow

Levels Stable

During the Past Year % 53% 40%
Employment Over 0% 27% 73%

Next 24 Months

Supply and Demand

Difficulty None Moderate Very \
Experienced/Qualified O O o
Inexperienced O O o

CCOIS Occupational Outlook Riverside County Economic Development Agency
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Nurse Aides, Orderlies, Attendants
15 Firms Responding  OES Code: 660080

Training and Related Work Experience Required or Accepted

Work Experience Required 13% | 47% 40% 3 to 12 Months

Other Occupational 25% | 75% 12 Months as Caregiver
Experience Accepted

Technical or Vocational 80% | 20% CNA Training Course
Training Required

Training Acceptable in 63% | 37% 3 Months

Lieu of Experience

Emerging Occupations @ New Skills
» Employers did not indicate any " » Employers did not indicate any new skills.

emerging occupations.

Training Providers
Computer
Software Skllls » ATS Training Services Inc. — Riverside

» California Career Schools - San Jacinto
p California Nurses Educational Institute Inc.

— Palm Springs
» Employers indicated no computer skills » California Paramedical and Technical — Riverside
required for this occupation. » Career Moves, Inc. — Riverside

» College of the Desert — Palm Desert

» Educational Options Center — Riverside

» Four-D Success Academy — Colton

» Mt. San Jacinto College — Menifee

» Palm Springs Adult Education — Palm Springs

/K » Palo Verde College — Blythe

3% 5% » Riverside Community College — Moreno Valley
» Riverside Community College — Norco
» Riverside Community College — Riverside

» ROP — Arlington High School - Riverside
» ROP — Corona Regional Medical Center — Corona

‘ » ROP — Moreno Valley Community Hospital
— Moreno Valley

» ROP — Paloma Valley High School — Menifee
» ROP — West Valley High School — Hemet

. _ Recruitment
Il 73% Employees Leaving [ 3% Promotions Most Successful Recruitment Methods
19% New Positions 5% Temporary » Newspaper Ads

» Employee Referrals
Source of Filled Vacancies » Walk-In Applicants

Ccors A

Riverside County Economic Development Agency
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Personal and

Home Care Aides
OES Code: 680350

Description

15 Firms Responding

Personal and Home Care Aides perform a variety of tasks at places of residence. Their duties include keeping
house; advising families having problems with such things as nutrition, health, cleanliness, and household utili-

ties. Please do not include Nurses’ Aides and Home Health Care Workers.

Wages and Benefits

New to Firm, No Experience
Range $ 6.25-8.00 Median $ 7.00

New to Firm, Experience
Range $ 6.25-8.50 Median $ 7.50

Three+ Years with Firm Experience
Range $ 7.00-10.00 Median $ 9.00

® 100% Non-Union of all firms responding.

F/T P/T F/T P/T F/T P/T F/T P/T
Medical 20% 33% 7% 27% |60%
Dental 20% 20% 7% 40% | 60%
Vision 7% 20% 7% 53% | 60%
Life 20% 20% 7% 40% | 60%
Sick Leave | 40% 47% | 60%
Vacation 53% 33% | 60%
Retirement | 27% 60% |60%
Child Care 87% | 60%
Other

Work Patterns

» 60% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.

» 40% of all the employees surveyed work part-time, averaging 23 hours per week.

» Employees in the occupation: 19% male and 81% female.

Employment Trends

87%

13% Less than High School

87% High School

~

Riverside County Occupational Forecast 1997 — 2004*

(County Average Growth 24.9%)

Size: Medium (890 - 1,280)

Growth Rate: 43.8% Slower than Average (1.8)

Job Openings: 600

*Employment Development Department Projections Report

Employment Decline Remain Grow

Levels Stable

During the Past Year % 53% 40%
Employment Over 7% 27% 67%

Next 24 Months

Supply and Demand \_
Difficulty None Moderate Very
Experienced/Qualified O o O
Inexperienced O o O

CCOIS Occupational Outlook Riverside County Economic Development Agency
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Personal and Home Care Aides
OES Code: 680350

15 Firms Responding

Training and Related Work Experience Required or Accepted

Work Experience Required 54% | 33% 13% 6 to 36 Months

Other Occupational 90% | 10% 6 to 36 Months in
Experience Accepted Nursing

Technical or Vocational 20% | 80% California State Certification
Training Required Required

Training Acceptable in 70% | 30% 3 Months

Lieu of Experience

@ Computer
N\&J/ | Software Skills
100%
100%
Word Processing
100%
Spreadsheet
100%
2%
28%

——

[ 2% Promotions
28% Temporary

[l 39% Employees Leaving
31% New Positions

Source of Filled Vacancies

&

®

Emerging Occupations

» Employers did not indicate any
emerging occupations.

New Skills

» Employers did not indicate any new skills.

Training Providers

» ATS Training Services Inc. — Riverside
» BMR Training Centers — Riverside
P California Career Schools — San Jacinto

P California Nurses Educational Institute
Inc. — Palm Springs

» California Paramedical and Technical —
Riverside

» Career Moves, Inc. — Riverside

» Educational Options Center — Riverside
» Four-D Success Academy — Colton

» Palo Verde College — Blythe

Recruitment
Most Successful Recruitment Methods

» Newspaper Ads
» Word of Mouth
» Walk-In Applicants

Coors A

Riverside County Economic Development Agency
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Pharmacy Aides

OES Code: 660260 15 Firms Responding

Description

Pharmacy Aides record drugs delivered to the pharmacy, store incoming merchandise, and inform supervisor of
stock needs. They may operate cash register and accept prescriptions for filling.

Wages and Benefits
NON-UNION. UNION F/T P/T F/T P/T F/T P/T F/T P/T
" . Medical 40% | 7% | 27% 20% |13%
New to Firm, No Experience
Range $ 6.25-8.00 Median $ 7.00 |Dental 20% | 7% | 13% 7% A7% [13%
. . Vision 13% 13% 60% | 20%
New to Firm, Experience - . . . .
Range $ 6.25-11.00 Median $ s.00 | Life 7% 13% 67% | 20%
Sick Leave |53% | 7% 33% [13%
Three+ Years with Firm Experience v - 00 00 00 00
Range $ 7.50-14.38 Median $ 9.50 |vacation |67% | 7% 20% | 13%
Retirement | 20% | 7% 7% 60% |[13%
® 7% Union, 93% Non-Union of all firms responding. Child Care 87% | 20%
Other 7%

Work Patterns

» 76% of all employees surveyed in this occupation work full-time, averaging 39 hours per week.
» 24% of all the employees surveyed work part-time, averaging 31 hours per week.

» Employees in the occupation: 17% male and 83% female.

Employment Trends

Riverside County Occupational Forecast 1997 — 2004*
(County Average Growth 24.9%)

Size: Small (260 - 330)

Growth Rate: 26.9% Much Faster than Average (1.1)
Job Openings: 120

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 0% 80% 20%
Employment Over 0% 47% 53%

Next 24 Months

100%

100% High School

~

Supply and Demand

Difficulty None Moderate Very K
Experienced/Qualified O O o
Inexperienced O o O

CCOIS Occupational Outlook Riverside County Economic Development Agency
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Pharmacy Aides
15 Firms Responding  OES Code: 660260

Training and Related Work Experience Required or Accepted

Work Experience Required 20% | 47% 33% 3 to 24 Months

Other Occupational 71% | 29% 6 to 12 Months Retail

Experience Accepted

Technical or Vocational 20% | 80% 3 to 6 Months in Pharmacy

Training Required Technician Program

Training Acceptable in 50% | 50% 3 to 6 Months

Lieu of Experience
)| Computer Emerging Occupations
\@ kSOEtware Skills » Employers did not indicate any

\ emerging occupations.

579 @ New Skills

0 .
S7% Word Processing » Employers did not indicate any new skills.
14%
Spreadsheet

H 71%

Industry Related Software .I.r ainin g P Y OVi ders
» California Paramedical and Technical — Riverside

J

Recruitment
\' Most Successful Recruitment Methods

» Newspaper Ads
p Walk-in Applicants
» Employee Referrals

M 71% Employees Leaving

29% New Positions 2@
Source of Filled Vacancies m

Riverside County Economic Development Agency
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Pharmacy
Technicians

OES Code: 325180 15 Firms Responding

Description

Pharmacy Technicians fill orders for unit doses and prepackaged pharmaceuticals and perform other related duties
under the supervision and direction of a pharmacy supervisor or staff pharmacist. Duties include keeping records of
drugs delivered to the pharmacy, storing incoming merchandise in proper locations, and informing the supervisor of
stock needs and shortages. They may clean equipment used in the performance of duties and assist in the care and

maintenance of equipment and supplies.

Wages and Benefits

NON-UNION, UNION

New to Firm, No Experience
Range $ 6.25-14.00 Median $ 8.50

New to Firm, Experience
Range $ 9.00-12.00 Median $10.00

Three+ Years with Firm Experience
Range $ 10.00 - 15.00 Median $12.95

® 100% Non-Union of all firms responding.

F/T P/T F/T P/T F/T P/T F/T P/T
Medical 47% 40% | 13% 7% |20%
Dental 27% A47% | 7% 7% | 20% |[20%
Vision 7% 40% | 7% 7% | 7% | 40% |20%
Life 7% 40% | 13% 47% | 20%
Sick Leave | 67% | 7% 7% 27% | 20%
Vacation 80% | 13% 13% [20%
Retirement | 53% 13% | 7% 27% |27%
Child Care 93% | 33%
Other

Work Patterns

» 75% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.
» 25% of all the employees surveyed work part-time, averaging 31 hours per week.

» Employees in the occupation: 20% male and 80% female.

Employment Trends

Riverside County Occupational Forecast 1997 — 2004*
(County Average Growth 24.9%)

Size: Small (390 - 460)

Growth Rate: 17.9% Slower than Average (.72)

Job Openings: 140

*Employment Development Department Projections Report
Employment Decline Remain Grow
Levels Stable

During the Past Year 0% 73% 27%
Employment Over 7% 60% 40%
Next 24 Months

Supply and Demand

Difficulty None Moderate Very
Experienced/Qualified O o O
Inexperienced O O o

N\

~

%

7% Less than High School
93% High School

/

CCOIS Occupational Outlook Riverside County Economic Development Agency
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Pharmacy Technicians
15 Firms Responding  OES Code: 325180

Training and Related Work Experience Required or Accepted

Work Experience Required 27% | 40% 33% 3 to 12 Months
Other Occupational 11% | 89%

Experience Accepted

Technical or Vocational 93% | 7% Pharmacy Technicians
Training Required Program

Training Acceptable in 22% | 78% 6 to 12 Months

Lieu of Experience

Emerging Occupations

/’\ Computer
Y \Software Skills

&

» Employers did not indicate any
\ emerging occupations.

00% ,) New Skills
N

90% :’;’;’ Processing » Bilingual Skills.
(1]
Spreadsheet
M 10%
Desktop Publishi == =
30% . 4:; op PUbIShing @ Training Providers
(1]
Industry Related Software » California Paramedical and Technical —
Riverside
» Career College of America — San
Bernardino
/ » Four-D Success Academy — Colton

» Healthstaff Training Institute — Riverside
» ROP - Grindstaff Center | — Riverside

» San Joaquin Valley College — Rancho
Cucamonga

» United Education Institute — Ontario

‘! Recruitment
Most Successful Recruitment Methods

» Newspaper Ads
» Walk-in Applicants
» Employee Referrals

M 71% Employees Leaving

29% New Positions
Source of Filled Vacancies mg@

Riverside County Economic Development Agency
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Radiologic Technologists

OES Code: 329190 15 Firms Responding

Description

Radiologic Technologists take X-rays and CAT scans or administer nonradioactive materials into patients blood
stream for diagnostice purposes. Please include technologists who specialize in other modalities such as
computed tomography, ultrasound, and magnetic resonance. Please include workers whose primary duties are to
demonstrate portions of the human body on X-ray film or fluoroscopic screen.

Wages and Benefits

NON-UNION. UNION F/T P/T F/T P/T F/T P/T F/T P/T

New to F’irm No Experience Medical 60% | 13% | 20% | 7% 7% | 7% 7%

Range $13.50 - 2050 Median $16.00 | Dental S3% | % 27% | 13% | 7% | 7% | 7%

New to Firm, Experience Vision 60% | 7% | 13% | 7% 13%|13% | 7%

Range $ 14.00-20.50 Median $16.00 | Life A7% | 13% | 13% 20%] 7% |13% | 7%

- - - Sick Leave |67% | 20% | 7% 7% 13% | 7%

Three+ Years with Firm Experience Vacati 57% | 27% | 13% =y =y

Range $15.00 - 23.00 Median $20.00 |-~acation blel] 2o 0 °
Retirement | 47% | 13% | 7% 7% 33% [13%

® 7% Union, 93% Non-Union of all firms responding. Child Care 13% | 7% 80% | 20%
Other

Work Patterns

» 71% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.
» 10% of all the employees surveyed work part-time, averaging 19 hours per week.

» 19% of the employees surveyed work temporary or on call, averaging 21 hours per week.

» Employees in the occupation: 48% male and 52% female.

N\ | Education
Requirement

Employment Trends

Riverside County Occupational Forecast 1997 — 2004*

(County Average Growth 24.9%)
Size: Small (390 - 490)

Growth Rate: 25.6% Average (1.03)
Job Openings: 140

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 13% 47% 40%
Employment Over 20% 53% 27%

Next 24 Months

60% High School

/

Supply and Demand I 40% Associate Degree
Difficulty None Moderate Very \

Experienced/Qualified O o O

Inexperienced O o O

CCOIS Occupational Outlook Riverside County Economic Development Agency
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Radiologic Technologists
15 Firms Responding  OES Code: 329190

Training and Related Work Experience Required or Accepted

Work Experience Required 80% 0% 20% 12 to 24 Months
Other Occupational 13% | 87% 24 Months in Other
Experience Accepted Medical Labs
Technical or Vocational 87% | 13% 24 Months in Certified
Training Required Radiology or X-Ray
Technology Program
Training Acceptable in 33% | 67% 3 to 12 Months
Lieu of Experience

/’\ Computer Emerging Occupations
\@ kSOftware Ski“s » Employers did not indicate any
\ emerging occupations.
33% (g) New Skills
33% * » Employers did not indicate any new skills.
Word Processing
M 67%

Industry Related Software

Training Providers
» Loma Linda University — Loma Linda

J

Recruitment
Most Successful Recruitment Methods

» Employee Referrals
» Newspaper Ads
» Internet

M 68% Employees Leaving [ 12% Promotions
10% New Positions 10% Temporary 2
Source of Filled Vacancies [CCOIS|

Riverside County Economic Development Agency
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Teachers and Instructors -
Vocational Education

OES Code: 313140

Description

15 Firms Responding

Vocational Education and Training Teachers and Instructors teach or instruct vocational and/or occupational subjects
at the post-secondary level (but at less than the baccalaureate) to students who have graduated or left high school.
They teach subjects such as business, secretarial science, data processing, trades, or practical nursing. Please
include correspondence school instructors; industral, commercial or government training instructors; and instructors

who prepare persons to operate industrial machinery and equipment and transportation and communications

equipment. They may teach in public or private schools or in schools assosciated with organizations whose primary

business in other than education.

Wages and Benefits

NON-UNION, UNION

New to Firm, No Experience
Range $ 6.90-6.90 Median $ 6.90

New to Firm, Experience
Range $ 8.00-25.00 Median $15.00

Three+ Years with Firm Experience
Range $ 11.00 -33.00 Median $16.00

® 7% Union, 93% Non-Union of all firms responding.

Work Patterns

» 67% of all employees surveyed in this occupation work full-time, averaging 40 hours per week.
» 33% of all the employees surveyed work part-time, averaging 19 hours per week.
» Employees in the occupation: 57% male and 43% female.

Employment Trends

Riverside County Occupational Forecast 1997 —

(County Average Growth 24.9%)
Size: Medium (910 - 1,090)

F/T P/T F/T P/T F/T P/T F/T P/T
Medical 20% 33% | 7% 33% |47%
Dental 20% 20% | 7% 47% | 47%
Vision 20% 13% T% | 7% | 47% |47%
Life 7% 13% | 7% 67% |47%
Sick Leave | 53% 7% 27% [53%
Vacation 53% 7% 27% |53%
Retirement | 20% 7% 60% |53%
Child Care 87% |53%
Other*

* Room/Board
Education

2004 Requirement

Growth Rate: 19.8% Much Faster than Average (.8)

Job Openings: 250

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 0% 33% 67%
Employment Over 0% 0% 100%

Next 24 Months

Supply and Demand

Difficulty None Moderate Very
Experienced/Qualified O o O
Inexperienced O O o

CCOIS Occupational Outlook

Riverside County Economic Development Agency

7%

86%

7% Less than High School

86% High School
\ B 7% Bachelor Degree

7%

~

/
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Teachers and Instructors — Vocational Education
15 Firms Responding  OES Code: 313140

Training and Related Work Experience Required or Accepted

Work Experience Required | 93% 7% 12 to 60 Months

Other Occupational 23% | 77%

Experience Accepted

Technical or Vocational 33% | 67% 1 to 36 Months in Subject
Training Required

Training Acceptable in 36% | 64% 6 to 12 Months

Lieu of Experience

/’\ Computer Emerging Occupations
\@ \_ Software Skl“s » Employers did not indicate any emerging
\ occupations.

100% %
OO 0 \1N(())(r)d/Processing @ New Skills
e

75% » Employers did not indicate any new skills
Spreadsheet ploy Y :

75% W 63%

Database

I 38%
Desktop Publishing

Training Providers
p» University of California, Extension — Riverside

Recruitment
Most Successful Recruitment Methods

» Newspaper Ads

» Employee Referrals

» In-House Promotions or Transfers
» Internet

M 23% Employees Leaving

77% New Positions 2@
Source of Filled Vacancies m

Riverside County Economic Development Agency
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Teachers -

Elementary School
OES Code: 313050 16 Firms Responding

Description

Elementary School Teachers teach elementary (kindergarten through eighth grade) pupils in pubic schools basic

academic, social, and other formative skills. Please do not include special education teachers who teach only

handicapped pupils.

Wages and Benefits
F/T P/T F/T P/T F/T P/T F/T P/T
NON-UNION, UNION .
. . Medical 63% 31% | 13% 6% |25%
New to Firm, No Experience
Range $ 6.25-22.90 Median $17.45 |Dental 44% 25% | 13% | 6% 25% | 25%
. . Vision 38% 31% [ 13% | 6% 25% | 25%
New to Firm, Experience i ; . ; ; . .
Range $ 6.75-26.51 Median $17.98 | Life 44% 19% | 13% | 13% 25% | 25%
Three+ Years with Firm Experience Sick Leave | 75% 13% | 6% 13% | 31%
+ -
Range $10.00-29.37 Median $19.62 |vacation |56% | 6% | 6% 38% | 31%
Retirement | 19% 25% | 6% | 13% 44% | 31%
® 44% Union, 56% Non-Union of all firms responding. Child Care 25% 75% | 38%
Other
Work Patterns
» 98% of all employees surveyed in this occupation work full-time, averaging 37 hours per week.
» 2% of all the employees surveyed work part-time, averaging 25 hours per week.
» Employees in the occupation: 17% male and 83% female.
Employment Trends )
Ri ide County O tional F t 1997 — 2004* Education
iverside County Occupational Forecas - =
y eeup Requirement

(County Average Growth 24.9%)

Size: Very Large (5,790 - 7,130)

Growth Rate: 23.1% Much Faster than Average (.93)
Job Openings: 2,320

*Employment Development Department Projections Report

Employment Decline Remain Grow
Levels Stable

During the Past Year 0% 31% 69%
Employment Over 6% 13% 81%

Next 24 Months

13% High School

[l 19% Associate Degree
[ 62% Bachelor Degree

\ [l 6% Graduate Study

~

J

Supply and Demand

Difficulty None Moderate Very
Experienced/Qualified O O o
Inexperienced O o O

CCOIS Occupational Outlook Riverside County Economic Development Agency
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Teachers - Elementary School
16 Firms Responding  OES Code: 313050

Training and Related Work Experience Required or Accepted

Work Experience Required 6% 63% 31% 6 to 24 Months
Other Occupational 33% | 67%
Experience Accepted
Technical or Vocational 6% 88% 6%
Training Required
Training Acceptable in 17% | 83%
Lieu of Experience
/’\ Computer Emerging Occupations
N4/ | Software Skills o .
\_ » Employers did not indicate any emerging
\ occupations.
(@) New Skills
83% * » Employers did not indicate any new skills.
83% Word Processing
17%
Spreadsheet

W 17% Training Providers
Database
17% p California Baptist University — Riverside
» California State University — Palm Desert Campus
» Chapman University Coachella Valley — Palm

\ / Desert

» Chapman University — Moreno Valley

» La Sierra University — Riverside
/( » University of California — Riverside
40/0 » University of California, Extension — Riverside

46% Recruitment

j / Most Successful Recruitment Methods

» Employee Referrals
» Newspaper Ads
M 33% Employees Leaving [ 4% Promotions

» Colleges/Universities

46% New Positions 17% Temporary
Source of Filled Vacancies m@@

Riverside County Economic Development Agency
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Telephone and

Cable T.V. Line Installers and Repairers

OES Code: 857020 12 Firms Responding

Description

Telephone and Cable TV Line Installers and Repairers i